
tel:+pin 

Features: 

 Customizable Restricted Number List. 

 Require Authentication to call 

Restricted Number. 

 Authentication bypass for specific 

Users. 

 Call Accounted to Authenticated 

Caller not Logged-On User. 

 Maintain Lync Dial-Plan and Call-

Policies of the Caller. 

 Lync Native Call Control. 

 Support ALL Lync Voice End-Points. 

 Support both Internal and External 

(Lync Edge) Users. 

 Silverlight Management Interface. 

 

Managing telephone costs presents a 

continuous challenge to Organizations.  

Driven by the increasing demand to 

operate in a Global Market the necessity to 

permit employees to place international 

calls is on the rise resulting in new 

challenges and requirements to secure  

Corporate Telephony Solutions against 

unauthorized use and potential abuse 

from both internal and external parties. 

The challenge is multiplied in Open Office 

areas or Corporate Facilities such as 

meeting rooms and conferencing rooms 

where devices are deployed with less 

restrictive dial-plan policies and can 

remain un-secured and un-manned for 

extended periods. 

tel:+pin helps organizations reduce the 

overall cost of their telephony solution by 

preventing unauthorized usage of the 

corporate telephony system. 

Organizations that use tel:+pin have the 

ability to require positive caller 

identification when calls are placed to 

certain destinations (such as International 

Numbers or Premium Service Numbers) 

and ensuring that the call is accounted to 

(and therefore billable to) the user placing 

the call.  

Using tel:+pin any user that is successfully 

authenticated (and authorized by the 

corporate dial-plan) can place a call to a 

restricted number from any telephony 

endpoint in the Organization. 

for 

Positive Identification | Secure Access | Accurate Accountability | Reduce Cost 

“At IRENA the greatest challenge 

we were facing with our Lync IP 

Telephony Solution was call 

accounting for Meeting & 

Conference Rooms. tel:+pin solved 

this problem, allowing our users to 

place the calls they need to while 

ensuring the correct user / cost-

center remains accountable. “ 

— Ali Nimer 

CIO,  

International Renewable Energy 

Agency (IRENA) 

“Implementing tel:+pin in our 

organization helped us curb 

international dialing abuse from 

common areas such as Meeting & 

Conference Rooms as well as open 

office spaces. Not only are users 

required to authenticate to place an 

international call, but the call is 

billed to their extension.”  

— Ahmad Mshainesh 

IT Director, 

Al Yah Satellite Communications  

Company PrJSC  

(Yahsat)  
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